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Welcome
TasTAFE is the largest public 
provider of vocational education 
and training (VET) in Tasmania.

 We have a range of flexible 
and supported learning options 
available around the state to 
ensure that our education and 
training programs suit individual 

learning styles, interests and business training needs.

We will work with you to ensure that you have the 
access to the services you need to complete your 
qualification, regardless of where you live or how you 
prefer to study.

These options include online, workplace, self-paced, 
distance and evening classes, as well as on-site training 
for business clients and apprentices, and a wide range 
of counselling and support services to assist you to 
make the most of your time at TasTAFE.

We also offer you the chance to have your existing 
skills and knowledge recognised against our 
qualifications, which means that you may be eligible for 
recognition of prior learning and/or experience and 
gain credit towards some of the units in your course.

So, regardless of whether you have just begun your 
course of study, are looking to re-skill or up-skill 
for the future, or simply thinking about changing 
direction, TasTAFE can offer you a wide range of 
courses and qualifications that will give you the skills 
you need for your future.

This handbook provides information about how to 
apply to study at TasTAFE, the admission and entry 
requirements, fees and payments, and campus 
locations and facilities as well as the different types of 
support available to help you in your studies.

I wish you all the very best as you begin your journey 
with TasTAFE, and every success in your studies as 
you choose your own path to a successful future.

Stephen Conway 
Chief Executive Officer, TasTAFE

At TasTAFE, our mission is to: 

•  engage with students who require support to 
gain vocational ready SKILLS

•  deliver vocational qualifications to students who 
wish to advance their career OPPORTUNITIES

•  create a more rewarding and sustainable 
FUTURE for the community

•  assist employers to lift the productivity of their 
workforces through skill development. 

Our Mission
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Why choose TasTAFE?
TasTAFE is the largest registered training organisation 
in Tasmania, and is proud to deliver more than 
370 nationally accredited and industry-endorsed 
qualifications from Certificate I to Advanced 
Diploma level, to short courses and pre-vocational/
pre-employment foundation programs.

Our range of qualifications and short courses are 
developed together with our industry partners and are 
designed to meet current and future industry needs.  
This means that on completing a TasTAFE qualification, 
you’ll be walking away with skills that are currently in 
demand within your chosen field of study.

As a prospective employee, these practical, hands-on skills 
may provide you with an advantage in your search for a 
fulfilling career or as a pathway to further study, including 
links with the University of Tasmania.

If you already have prior skills or industry knowledge and 
experience, we can help you undertake assessment for 
recognition of prior learning and skills – which means 
that you could gain credit towards some or all of your 
qualification, or gain credit for further study at university.

We are Tasmania’s largest providers of training for 
apprentices and trainees and have built strong relationships 
with business and industry across the state.

As well as delivering training at our 14 campuses across the 
state, we offer workplace training to business and industry, 
and deliver training programs internationally in countries 
including China, Kuwait and the Philippines.

While applied, hands-on learning is an important part of 
the TasTAFE model, we also recognise that each of our 
students and business clients are unique. Everyone’s goals 
and ambitions differ and we understand that you may not 
learn in exactly the same way as others. 

We’ve made sure that a range of flexible learning options 
are available, including online, workplace, self-paced and 
evening classes – which means that education and training 
programs can be tailored to suit your individual learning 
styles, interests and training needs.

We also understand that entering further education may 
be a little daunting to some people, so we offer a range of 
support services and foundation programs to help you on 
your chosen pathway.

Staff are available at each campus to provide you with 
advice and support throughout your TasTAFE journey. 
So regardless of where you are in life, or what your past 
experience has been, we can help you gain the skills and 
opportunities you need for your future.

Contact us to talk about what course or qualification is 
right for you – and choose your own path.

Call 1300 655 307 to talk to one of our staff 
members, or visit www.tastafe.tas.edu.au 
for more information.
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Short courses
Short courses are a great way to get specific training  
or develop new skills, get experience in an area you  
are unfamiliar with, or even gain accreditation for an  
industry licence. 

The nature of short courses means that what we have 
on offer can change during the year. Sometimes we offer 
courses in response to student or industry demand, so 
keep an eye on our website, and don’t forget to check the 
newspapers and our Facebook page as well to see what 
courses are on offer.

For more information about the short  
courses we have on offer, please call us  
on 1300 655 307 or visit our website: 
www.tastafe.tas.edu.au and search  
for ‘short courses’. 

Flexible learning
We acknowledge that everyone is different, and because  
of this, everyone learns in different ways. 

To help you meet your individual learning needs and 
achieve your education and training goals, many of our 
courses offer a range of learning options. Some courses 
may have the flexibility for you to study full-time, part-time 
or online, whilst others might be able to be delivered direct 
to your workplace.

Although there are some courses you need to do before 
progressing on to the next level, or certain levels of literacy 
or numeracy that are required for you to enrol in some 
courses, we have a range of support services, programs and 
short courses to get you up to speed.

To find out what options are available for the course you 
want to study, have a chat to one of our Client Services 
staff when you enrol.

TasTAFE study explained
At TasTAFE we want to help you choose the 
pathway that is right for you, so that you can get 
the skills and knowledge you need for your future.

This might be helping you to prepare for 
employment, improving your performance and 
skills for that promotion you really want, or simply 
increasing your existing skills so that you can do 
your current job better!

There are lots of different qualification and entry 
levels, so regardless of what level you are at, 
or where you are in your education or training 
journey, we can offer study options to suit your 
skills, knowledge and employment goals.

VET in Schools
If you are in Years 11 or 12, the VET in Schools program 
allows you to combine some general TCE units with 
VET units, either delivered at your school, at one of our 
TasTAFE campuses or a Trade Training Centre. 

The great thing about this program is that all students who 
complete a VET in Schools program with us then have 
access to a pathway to further study at TasTAFE.

Apprenticeships and traineeships
Apprenticeships and traineeships are a great way to earn 
money while you learn the skills you need in your chosen field. 

With an apprenticeship or traineeship, your course will be a 
combination of on-the-job training and on-campus learning– 
but you don’t have to be at school or in Years 11 or 12 to 
get an apprenticeship! 

As long as you are of working age and employed, or about to 
be employed, you may be eligible to start an apprenticeship… 
in fact, many apprentices today are adults who are looking 
for a change of career. 

For more information, please see the section  
on “Apprenticeships and Traineeships” on  
page 20 of this handbook, or contact us  
on 1300 655 307.
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Qualifications
Certificate I – These are entry-level qualifications which 
can set you on a pathway to further study or give you 
the basic skills you need to prepare you for employment. 
Some Certificate I qualifications are pre-apprenticeship 
or pre-vocational, which means they are designed to give 
you a better understanding of what is involved in working 
in a particular industry sector, and to prepare you for an 
apprenticeship or vocational course.

Certificate II – These courses help you to further develop 
the skills you may have learnt in Certificate I courses, 
college or through on-the-job training. Some industries 
accept Certificate II qualifications as the minimum 
requirement for employment, or you may wish to move on 
to further study at a higher level.

Certificate III – Certificate III courses take a more in-
depth look at your area of study and can follow on from a 
Certificate II in the same area. Many of our Certificate III 
courses are also apprenticeship or traineeship programs, 
which means that along with your regular study, you will also 
undertake paid on-the-job training while you are employed.

Certificate IV – The Certificate IV qualification is a higher 
level entry point where you will expand your knowledge and 
prepare for employment in a skilled industry. Some of our 
Certificate IV qualifications require you to have completed 
a Certificate III qualification as a pre-requisite, so make sure 
you talk to our staff to make sure you don’t miss out!

Diploma – A Diploma qualification is regarded in many 
industries as suitable for supervisory roles, managing a 
team or applying your skills and knowledge in a complex 
technical environment. Throughout the course of your 
Diploma qualification, you can expect to develop skills in 
analysis, planning, theoretical knowledge and management 
techniques.

Advanced Diploma – This is the highest level of study 
available through TasTAFE. Many Advanced Diploma 
qualifications can provide a pathway to further study at 
university, and you may also be eligible for articulation/credit 
transfer into a university degree. For more information  
about credit transfer and articulation arrangements with  
the University of Tasmania, please visit our website:  
www.tastafe.tas.edu.au or call us on 1300 655 307.

Drop in to one of our campuses, or call us  
on 1300 655 307 for more information 
about qualifications on offer for 2015.

Our teachers are industry trained and experts in 
their field of teaching, which means that you will be 
learning the skills you need from people who have 
real-life experience.

At TasTAFE you’ll learn by doing things in a hands-
on, practical way – gaining experience at the same 
time as you gain knowledge and theory. Depending 
on your field of study, you may conduct real market 
research, undertake work placements or be required 
to manage events relevant to your area of study.

There are four main pathways for you to choose 
from at TasTAFE:

Foundation programs – these courses are ideal 
if you want to improve your study skills, literacy, 
numeracy or work and life skills.

Qualifications – undertaking a qualification will  
give you the skills and experiences you need to  
get a job, improve current skills and knowledge,  
or even lead to an apprenticeship or traineeship.  
We offer qualifications from Certificate I to 
Advanced Diploma level in industry areas as  
varied as cookery, bricklaying, hair and beauty  
and engineering… and many, many more! 

Work ready – these programs are designed to help 
improve your qualifications so you can enter or 
improve your prospects in the workforce. Work 
ready programs may include learning new skills or 
securing formal qualifications that support the work 
people are doing in industry.

Pathway to university – through agreed articulation 
arrangements with the University of Tasmania, you 
can get credit for study at university if you have 
completed an approved TasTAFE qualification. This 
means that at the end of your course of study, you 
will have completed both a TasTAFE qualification 
and a university undergraduate degree.

TasTAFE pathways
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Who can study at TasTAFE?
TasTAFE supports students of all ages and life stages 
– from those that are in Years 11 and 12 and seeking 
a vocational qualification, to apprentices and trainees, 
those who simply want to increase their knowledge 
in a specific area, to those who want to learn 
something new.

At TasTAFE, our courses focus on applied learning, which 
includes hands-on, practical activities such as building 
or developing products, working in simulated work 
environments, undertaking work placements in industry 
and taking on real projects in the community.

This practical and applied learning is supported by an 
equivalent level of theoretical knowledge and rigour that 
is found in other education environments. This means that 
while you may be learning about the essential elements 
of graphic design or the skills needed to be an electrician, 
you’re likely to gain that knowledge in a more practical and 
hands-on way than in other educational organisations.

So, if you like to learn by doing and have an interest in 
improving your skills and knowledge in one or more areas, 
you’ll be joining thousands of students at TasTAFE who are 
just like you!

Please note: International students can undertake study in 
approved courses that comply with student visa conditions. 
A separate admissions process is undertaken through 
Government Education Training International (GETI) (please 
refer to the section on International Students on page 32 for 
more information).

Access and equity
At TasTAFE we are committed to access and equity in the 
provision of vocational education and training and recognise 
our obligations under a range of legislation. 

For further information about our Student Access and 
Equity Policy, please speak with your teacher or a Client 
Services staff member.

Ian and Bindi, Diploma in Laboratory Operations10
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Admission and  
entry requirements
No matter where you are in life, or what goals 
you may have for your education or training 
future, TasTAFE offers a range of courses to suit 
you and your personal circumstances.

TasTAFE is proud to offer flexible courses that vary by 
duration, location and delivery method. 

Courses range from refresher courses and short courses 
which might only last an afternoon, to evening programs, 
and qualifications which require six months, twelve months, 
or two-three years’ study.

How to apply and enrol 
There are four easy steps to apply and enrol in a  
TasTAFE course:

1. Choose your course/field of study:
• browse our courses online at www.tastafe.tas.edu.au

•  read the course information carefully to see if the course 
meets your needs and abilities

•  contact Client Services who will assist you with further 
course information or put you in touch with someone 
from the relevant teaching area.

2. Determine your suitability for the course:
•  identify any entry requirements

• work out if you need prior experience or study

•  make note of any important dates for information days  
or suitability/selection processes.

3. Register your interest to apply:
•  complete an Expression of Interest (EoI) form online or 

by phoning 1300 655 307 or visiting your local campus.

4. Enrol:
A staff member from the relevant teaching team will 
contact you to advise whether your application has been 
successful and provide you with the information you need 
to enrol. This includes:

•  completing an enrolment form and tick-sheet listing the 
units you are enrolling in

•  providing at least 50 points of approved identification 
– e.g. Driver’s Licence, Passport, Centrelink/Medicare/
financial institution card/s

•  providing your Unique Student Identifier (USI) number 
(see the section on Unique Student Identifier, below).

Further details on how to enrol and what you need to 
provide on enrolment are available by calling 1300 655 307 
or asking a Client Service staff member at your local campus.

If you are uncertain of your suitability to enrol in a course 
or program, or if you’d like assistance in selecting a course 
that is right for you, please call us on 1300 655 307 and ask 
to speak with a student counsellor.

Unique Student Identifier (USI)
From 1 January 2015, all Australians who undertake 
vocational education and training must hold a unique 
student identifier (USI).

This means that if you are planning to study with TasTAFE 
in 2015 (either as a new or continuing student) you must 
have a USI, or you won’t be able to complete your training. 

The introduction of the USI is part of the way that the 
Australian Government is improving the training sector. 
It ensures people can obtain a complete record of their 
enrolments and achievements from a single online source 
and that lost qualifications will be a thing of the past.

If you don’t provide TasTAFE with your USI at enrolment, 
we cannot, by law, issue you a Certificate, Statement of 
Attainment or Transcript for your training. 

So, to make sure you don’t miss out, please speak to a staff 
member or visit our website www.tastafe.tas.edu/usi for 
the latest information on the USI. 

Course requirements
At TasTAFE, we provide a range of training programs with 
varying entry requirements. 

Some have specific entry requirements that include 
educational pre-requisites and/or prior or concurrent work 
experience, whilst other high-demand courses may require 
you to meet suitability criteria or attend an interview.

Depending on the course you are interested in, you may be 
required to:

• attend an information/pre-enrolment session

•  complete a suitability process which might include an 
assessment, submission of a portfolio or attendance at  
an audition.

Please contact Client Services to discuss course 
requirements specific to your enrolment, or to make 
an appointment with a student counsellor for more 
information about the suitability process for your course.
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Recognition
At TasTAFE we believe that the things you already 
know how to do should be formally recognised. 

Whether it be a hobby, the work you currently 
do, a volunteer role, or even a family or sporting 
club commitment, over the course of your 
life you’ll have gathered a wide range of skills, 
knowledge and experiences. 

What gets recognised?
When you apply to enrol at TasTAFE you can ask for 
recognition of:

• schooling

• formal/informal learning

• life experience/s

• employment/work experience.

You may be able to apply for credit transfer for units that 
you have successfully completed previously or with another 
training organisation. 

Please note: Recognition is awarded for a whole unit of 
competency. Partial recognition will not be awarded.

It is also possible to apply for credit for TasTAFE subjects  
if you decide to study at university.

What sort of evidence is needed?
Evidence of your skills and knowledge can be taken from  
a range of sources including:

• accredited courses

• in-house training

• work records

• computer records

• life experience

• work experience.

We can help you gather this information, as well as  
suggest other relevant sources of evidence you may  
not have considered.

How do I show my experience?
Types of evidence can be presented in the form of:

• assignments

• references

• testimonials

• work diary

• certificates

• practical demonstrations

• interviews.

The Recognition process
At TasTAFE, we aim to provide a Recognition process that, 
as far as possible, is streamlined, individualised, holistic and 
task-based.

The Recognition process may include, but is not limited to:

• competency conversations

• observation of practical tasks

•  observation of performance in the workplace and/or 
simulated workplace environment

•  provision of workplace documentation related to unit 
requirements.

For further information about recognition 
of prior learning and skills, or to apply for 
Recognition, please contact your teacher  
or Client Services staff at your local campus.
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Many people who are currently in the workforce or 
are thinking about returning to work don’t have a 
qualification that matches their current level of skill 
or experience.

Having a qualification can help you to:

•  enter or re-enter the workforce

•  change careers

•  get a promotion

•  improve your job security

•  gain a qualification you can be proud of!

The benefits of being assessed for recognition of 
prior learning and skills include:

•  only doing the training you need to do

•  saving time and money by not attending  
unnecessary classes

•  gaining a nationally recognised qualification

•  getting into the workforce sooner than you might  
have thought.

Did you know …

Jeramy, Certificate II in Engineering (Metals) 13TasTAFE Student Information Handbook 2015



Industry areas
No matter where you are in life, or what study 
or career goals you may have for your future, 
TasTAFE has a qualification or training program 
that is right for you!

From horticulture to hairdressing, to a short 
course in how to ride a quad bike, at TasTAFE  
we deliver training across a wide range of industry 
areas that will help to give you the skills you need 
for your future.

Business and ICT
Business and Accounting

An Accounting qualification at TasTAFE will provide you 
with the skills and knowledge for a career in Accounts 
Administration, Bookkeeping or Accounting. 

Rewarding career paths are open to finance students 
with many accounting professionals choosing to work in 
government departments, major corporations and small 
organisations. Pathways are offered from Certificate III 
through to Advanced Diploma level, with pathways also 
existing with the University of Tasmania for the Bachelor  
of Business (Accounting).

Business/Business Management is crucial across all business 
sectors and levels of industry, and can provide diverse 
career opportunities for anyone wanting to be part of,  
or manage, a team or a professional office.

A Business qualification at TasTAFE will provide you with 
the skills and knowledge you need to be competent in a 
wide range of contemporary business practices. Rewarding 
career paths are open to business students that include 
marketing, finance and accounting, management, human 
resources, work health and safety and office administration 
– just to name a few!

From big business to medium sized operations or small 
‘mum and dad’ outfits in the suburbs, the skills you learn 
in business are highly transferable and can take you to any 
industry sector anywhere in the world. You could even 
become a business owner or entrepreneur!

Information and Communication Technology (ICT)  
and Information and Cultural Services

A qualification in Information and Communication 
Technology (ICT) can offer you a wide range of exciting 
and challenging jobs that are not just confined to the 
Information Technology industry.

From banking to big business, construction and primary 
industries, manufacturing, entertainment, education, 
science, health and private sector enterprises, technology 
is advancing in leaps and bounds, and touches upon nearly 
every aspect of our daily lives. 

“I chose to study an IT 
qualification at TasTAFE so 
that I can one day start my 
own web design business.”
Fabio, Certificate III in Information,  
Digital Media Technology
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Many ICT professionals choose to work in government 
departments, major corporations and small organisations 
specialising as network administrators, software developers 
or support technicians. But with most jobs today being 
either driven or affected by ICT in some way, the chances 
are if you gain employment in this industry, the job you will 
end up working in doesn’t even exist yet!

Whether you’re looking for a general IT course or 
something more specialised, TasTAFE offers a wide range  
of qualifications and study options. 

Pathways are offered from Certificate II through to 
Advanced Diploma, with clear articulation arrangements 
through to the University of Tasmania. Whether you are 
retraining and updating your skills or developing skills for 
career entry, Information Communication Technology 
qualifications will provide a strong foundation for your  
new career.

For those interested in a career in galleries, libraries, 
archives, records and museums (GLARM), your training 
in Information and Cultural Services will focus on skills 
in information classification, digitising, managing digital 
collections and creating metadata as well as traditional 
technical skills for those working with collections and in 
libraries or information agencies. These programs will also 
assist you to develop information management, technology 
and customer service skills. 

Information management skills are highly transferable with 
increasing demand for understanding the interplay between 
information and business needs of large companies.

For more information on the courses and qualifications we 
offer in Business and ICT, please search our Course Finder 
online at www.tastafe.tas.edu.au or call us on 1300 655 307.

Community Services, Early Childhood  
and Education
If you like helping others or working with young people 
and children, completing a qualification in the Community 
Services, Early Childhood Education and Care or Education 
Support areas can lead to a wide range of rewarding career 
options that could be just right for you.

Employment opportunities range from working in 
the community services sector providing support and 
assistance to people who are experiencing barriers 
such as homelessness, drug or alcohol addiction, mental 
health issues, or financial problems, to a career in the 
Early Childhood Education and Care sector working with 
children in long day care centres, outside school hours 
care services or family day care, or a role as a teacher 
assistant in kindergartens, primary and secondary schools 
or colleges. 

Qualifications offered by the Community Services, Early 
Childhood Education and Care and Education Support 
teams will provide you with the knowledge and skills 
you need to work in these areas, as well as many others 
including youth work, counselling, community development 
and child protection in government and non-government 
organisations including not-for-profit agencies and 
Tasmanian Government departments. 

The qualifications are delivered using a blend of knowledge-
based learning and practical activities. All courses include 
work placements in real industry settings, providing you 
with a valuable opportunity to establish industry networks.

For more information on the courses and qualifications  
we offer in Community Services, Early Childhood 
Education and Care and Education Support, please search 
our Course Finder online at www.tastafe.tas.edu.au or call 
us on 1300 655 307.
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Construction, Allied Trades, Electrotechnology 
and Mining
The construction, allied trades and electrotechnology 
industries offer a wide range of career opportunities from 
specific trades through to supervisory and management roles. 

Nation-wide skill shortages currently exist in the building, 
construction and allied trades industries, which means there 
is a high demand and great career prospects for capable, 
motivated people to work in these areas.

General construction can involve low- or high-rise 
commercial, industrial and/or residential buildings, car-
ports and garages, and can include new work extensions, 
renovations or repairs and maintenance of buildings. 
Depending on where you work, you may also have the 
opportunity to work on large concrete, steel and timber 
structures such as bridges, dams, power stations and civil 
engineering projects.

TasTAFE offers pre-employment and apprenticeship training 
in these areas as well as a range of certificate courses. 
Certificate II programs will help you develop the skills and 
knowledge you need to allow entry into Certificate III 
programs (you will need to be employed in the industry  
to undertake Certificate III programs).

Electrotechnology is a fundamental part of our everyday  
lives, and if you are interested in working in a high-tech 
industry, an Electrotechnology qualification is the course  
for you! 

Undertaking a course in Electrotechnology will cover 
all aspects of electrical, electronic, instrumentation and 
communication technologies. Working in this industry 
may lead to a specialised job doing anything from light and 
power, to designing and installing new hardware platforms, 
conducting networking and automation, operating virtual 
enterprises and/or working with the internet and fibre-optics.

Electrotechnology has an incredible future, and as the world 
relies increasingly on modern technology, demand for people 
to work in this dynamic industry will continue to grow.

There are plenty of highly-paid, cutting-edge jobs out there 
in a diverse range of industry areas… the tricky bit will be 
deciding on the one that suits you best!

TasTAFE also works collaboratively with a number of mining 
companies to provide on-the-job training and assessment in 
a number of aspects of the mining industry, both above and 
below ground. 

For more information on the courses and qualifications  
we offer in Construction, Allied Trades, Electrotechnology 
and Mining, please search our Course Finder online  
at www.tastafe.tas.edu.au or call us on 1300 655 307.

Creative Industries 
In the last five years, the creative industries (and creative 
work in other industries) have emerged as one of 
Australia’s largest employment growth areas.

There are now more choices than ever in the creative arts 
and cultural industries. 

“I’ve always loved photography, 
and want to be an art teacher. 
Studying the Diploma of Visual 
Arts at TasTAFE allows me to get 
credit towards the Bachelor of 
Fine Arts degree at UTAS, which 
I plan to start next year.”

Bethany, Diploma  
in Visual Arts
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Some jobs are highly creative or technical, while others 
have more of a management or customer service focus. 

Our industry-focused training is designed to advance your 
knowledge and technical skills. So, if you are creative, enjoy 
designing and making things with different materials and 
using a variety of techniques, the creative industries area 
may be just the area of study for you!

A qualification in this area will allow you to develop abilities 
in creative and critical thinking along with specialised 
technical and design skills in the following areas:

• interior design, fashion and hair and beauty 

•  music, sound production, dance and theatre  
technical production

• screen and interactive digital media 

• graphic design, screen and interactive digital media

•  visual arts practice in painting, drawing, ceramics, glass, 
photography, wood, printmaking, textiles or jewellery.

At TasTAFE, you can gain the skills you need for entry 
into this dynamic industry. Learn traditional making skills 
in a contemporary digital workflow context and explore 
strategies to support lifelong learning in an ever-changing 
technical landscape. 

A range of courses are available across the state, and are 
delivered by industry practitioners in professional studio 
and workplace environments. 

Pathways exist from Certificate III level through to Advanced 
Diploma level with clear articulation arrangements that may 
allow you to gain credits with the University of Tasmania 
through your Certificate IV and Diploma/Advanced 
Diploma qualifications.

For more information on the courses and qualifications 
we offer in Creative Industries, please search our Course 
Finder online at www.tastafe.tas.edu.au or call us on  
1300 655 307.

Drysdale (Tourism and Hospitality)
If you want to work in an environment that gives you the 
opportunity to meet lots of new people, work flexible hours 
and gain skills and knowledge that will allow you to work 
anywhere in the world, the tourism, cookery and hospitality 
industry may be just what you are looking for!

The beauty of Tasmania’s landscape, our unique wildlife and 
high quality of food and wine has led to a steady growth of 
employment opportunities in the local tourism industry.

If you decide to gain a qualification in this area, you’ll be 
choosing an industry that has a wide range of diverse 
career paths and job roles for casual, part-time and full-time 
work in a number of settings including restaurants, hotels 
and resorts, cafés, tourist ventures and retail environments. 

Careers in the tourism, cookery and hospitality industry 
can include food and beverage service positions, managerial 
positions in restaurants and hotels, and varied roles with 
travel agencies, event organisers and tour guiding/tourism 
operators, or you may like to enter the fitness industry.

When you undertake training in this industry, you can 
create a ‘portable’ career that offers experiences not only 
in Australia but overseas. You’ll have the opportunity to 
meet and work with interesting people, learn valuable and 
transferable skills, and experience practical training in our 
training restaurants and cafés. 

With unprecedented and widespread skills shortages 
in cookery and hospitality, now is the time to consider 
undertaking pre-employment or apprenticeship opportunities 
within this industry. Your studies at Drysdale will help you 
gain the skills you need and lead to quality job outcomes and 
the vibrant and exciting career you’ve always dreamt of!

For more information on the courses and qualifications we 
offer at Drysdale, please search our Course Finder online at 
www.tastafe.tas.edu.au or call us on 1300 655 307.
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Foundation Studies
Our Foundation programs offer a range of courses to 
help you make the most of your time at TasTAFE and can 
provide you with an alternative pathway to the job or VET 
qualification you’d like to achieve.

These programs are designed to help people with a wide 
range of needs, including those wanting to improve basic 
skills to prepare for a vocational pathway, people returning 
to study or experiencing learning barriers, and people in 
work wanting to improve their skills or change jobs.

Introductory and preparatory courses are available to help 
you improve your reading, writing, speaking and listening 
skills. Some provide a focus on different industry sectors 
and may include work experience placements to give you a 
‘taste’ of various careers. 

Foundation programs can also offer you the opportunity to:

•  explore your options and build confidence before you 
start your study

• improve your study skills

•  improve those skills needed for employment including 
using computers, workplace communication, problem 
solving and teamwork

• receive extra literacy and numeracy support

•  help you get back into learning after having had time 
away from study

• learn or improve your English language skills

•  receive more support and time to develop your skills if 
you experience a disability or a learning barrier.

For more information on the courses and programs we 
offer in the Foundation Studies area, please search our 
Course Finder online at www.tastafe.tas.edu.au or call us 
on 1300 655 307.

Health, Aged Care and Disability
Few professions offer the opportunities, challenges and 
rewards available to people working in the health, aged 
care and disability services industries. 

Employment opportunities in these vital sectors are strong, 
varied and transferable. And best of all, a qualification in 
one of these areas will be highly sought after, with the 
sectors being considered as some of Tasmania’s (and 
Australia’s) largest employment growth areas.

Depending on your area of interest, there are a wide range 
of course options available for you to study at TasTAFE. 
These include qualifications that prepare you for a career 
as an enrolled nurse, dental assistant, carer or support 
person, program coordinator or manager.

Employment in these, or similar roles, will offer you the 
chance to work in a variety of locations and service 
environments, including hospitals, primary and community 
health, aged care, home-based and mental health settings, 
as well as group homes, day support programs, leisure 
and recreation facilities, employment support services and 
advocacy organisations.

If you choose to pursue a career in these sectors, you 
will have the chance to make a real difference in people’s 
everyday lives, and get to work with like-minded people 
and other professionals while you do it.

So, if you enjoy working with other people, helping others 
and you are prepared to work hard, then undertaking a 
qualification in these areas may well be the right option 
for you!

For more information on the courses and qualifications we 
offer in Health, Aged Care and Disability, please search our 
Course Finder online at www.tastafe.tas.edu.au or call us 
on 1300 655 307.

Metal Trades and Automotive
Working in the metal trades and automotive industries can 
offer exciting career opportunities for highly motivated and 
skilled workers who can meet the demands of changing 
technologies and who enjoy practical and manual activities 
and problem solving.

Although the majority of your time will be spent with a tool 
or two in your hands or behind the controls of a shiny new 
(or battered, old!) piece of machinery, in today’s workplace, 
it’s likely that you’ll also spend some of your time using 
a computer – interrogating and interpreting diagnostic 
systems or inputting information.

Undertaking a qualification with TasTAFE in Metal Trades 
and Automotive will allow you to seek employment 
as a tradesperson in areas as diverse as automotive, 
manufacturing, maintenance, engineering, repairs and welding. 
Additionally, there may be opportunities for employment in 
the sheet metal fields such as general fabrication, stainless 
steel and/or aluminium welding, fabrication industries/
construction sites and the oil and gas industries.
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We can help you gain the skills you need for you to 
complete a nationally recognised trade qualification which 
is highly ‘portable’ and transferrable – you’ll be able to seek 
work in a wide range of small and large businesses across 
Tasmania and Australia.

For more information on the courses and qualifications we 
offer in Metal Trades and Automotive, please search our 
Course Finder online at www.tastafe.tas.edu.au or call us 
on 1300 655 307.

Primary Industries 
A career in the primary industries sector can offer 
employment opportunities in areas as diverse as dairy 
farming, agriculture, aquaculture, laboratory operations, 
animal studies or horticulture, conservation and land 
management and forestry.

If you enjoy coming up with solutions to real problems, 
planning and organising practical projects of varying sizes and 
like working outdoors, then this could be the industry for you!

The primary industries are hands-on, practical, and just 
calling out for enthusiastic, hardworking individuals who 
want to work in a range of diverse and rapidly changing 
environments.

Technology and innovation are driving these industries 
into adopting new practices, sustainability and workplace 
cultures from the office and the workshop to the field. 

So, if you are interested in rolling up your sleeves and 
discovering how you can make a difference in managing our 
vast natural resources, a qualification in Primary Industries 
could set you on the way to a very rewarding career!

For more information on the courses and qualifications we 
offer in Primary Industries, please search our Course Finder 
online at www.tastafe.tas.edu.au or call us on 1300 655 307.

Engineering 
If you are looking for a career with a big future and you like 
problem-solving and improving things… the engineering 
industry is for you!

Engineers harness science and technology in order to 
explain and enhance everyday life, and design, create and 
improve systems and machinery used for domestic, public 
and industrial purposes. 

Almost every aspect of our lives has somehow been 
influenced by an engineer including the water we drink, 
the food we eat, the buildings we live, learn and work in, 
the products created in factories that we consume and the 
appliances and vehicles that make our lives more efficient 
and comfortable. 

A TasTAFE course in Engineering can provide you with a 
foundation in science, CAD and the problem-solving skills 
to design, create and improve systems in a diverse range  
of sectors. 

TasTAFE has a partnership with the University of Tasmania 
(UTAS) where engineering units are delivered at TasTAFE 
to both UTAS and TasTAFE students. There are also units 
delivered at UTAS for the same group of students. This 
partnership gives students credit into UTAS courses and 
TasTAFE qualifications simultaneously.

Employment opportunities range from civil and mechanical 
engineering to drafting and design, either in the office/
workshop or in the field.

For more information on the courses and qualifications we 
offer in Engineering, please search our Course Finder online 
at www.tastafe.tas.edu.au or call us on 1300 655 307.
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Apprenticeships 
and traineeships
You may not realise this, but apprenticeships and 
traineeships are available for anyone of working age. 

You don’t have to be a school leaver – you just have to 
be employed, or about to be employed! In fact, many 
apprentices and trainees these days have already spent some 
time in the workforce and are looking to change careers. 

The benefits of undertaking an apprenticeship or 
traineeship include being able to:

• earn while you learn

• graduate with a nationally recognised qualification

•  undertake training on-the-job at your workplace,  
off-the-job at TasTAFE, or a combination of both

•  develop new and existing skills under the guidance of 
your employer and TasTAFE’s teachers.

The length of training will vary according to the qualification 
and any prior experience and training you may have. 
Traineeships typically take between six months and two 
years, while apprenticeships are usually three or four years. 

Apprenticeships and traineeships can be done on either a 
full-time or part-time basis. 

You can also be involved in a School-based Apprenticeship, 
where you spend part of your time at school and the rest 
on-the-job.

Is there an age limit?
Anyone of working age can start an apprenticeship  
or traineeship. 

Many school students in Years 10–12 commence Australian 
Apprenticeships while still at school. 

For more information on school-based and Australian 
Apprenticeships, please visit the Department of  
Education website: www.education.tas.gov.au  
or Australian Apprenticeships website:  
www.australianapprenticeships.gov.au.

What qualifications are available through an 
Australian Apprenticeship?
Apprenticeships are offered at Certificate III level, whereas 
traineeships are generally available from Certificate II 
through to the Advanced Diploma level. 

For more information on Australian apprenticeships, please 
visit www.australianapprenticeships.gov.au.

Pre-apprenticeship
If you are thinking about undertaking an apprenticeship but 
want more of an idea about a particular trade area before 
you commit to undertaking the formal qualification, a 
pre-apprenticeship program may be a good option for you. 
It’s also a great study choice if you want to increase your 
chances of securing an apprenticeship.

You do not need to have an employer for this program.
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Short courses
Short courses are a great way to get specific 
training or develop new skills, gain experience 
in an area you are unfamiliar with, or even gain 
accreditation for an industry licence. 

Short courses cover an extensive range of areas including:

•  Assist Clients with Medication  
(2-day and refresher course)

• Barista Basics

• Chainsaws

• First Aid 

• Forklift

• Manual Handling

• Medical Terminology

• MYOB (selected units)

• Quad bikes

• Recognise Healthy Body Systems

• Responsible Conduct of Gaming (RCG)

• Responsible Conduct of Gaming Update (eRCG Update)

• Responsible Service of Alcohol (RSA)

• White Card 

• Wilderness First Aid

For more information about the short courses 
we have on offer please call us on 1300 655 307 
or visit our website: www.tastafe.tas.edu.au  
and search for ‘short courses’. 

Please note: The nature of short courses means that what 
we offer can change over the course of the year. Sometimes 
we offer courses in response to student or industry demand, 
so keep an eye on our website, and don’t forget to check 
the newspapers and our Facebook page as well to see what 
courses are on offer. 

“I’d like to one day open my 
own café, so I’m currently 
finishing off my Certificate III 
in Hospitality. After that, I will 
be enrolling in Certificate III 
in Business.”
Ellie, Certificate III in Hospitality
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Pathways to university 
At TasTAFE, we understand the benefit of planning 
ahead for your future. When you enrol, you may 
know exactly which career path you would like to 
follow, and which study pathway you need to take 
to achieve this.

If you have a long-term goal in mind, like using your 
TasTAFE qualification to gain entry into university, many 
Diploma and Advanced Diploma courses at TasTAFE offer 
formalised articulation arrangements, or provide credit or 
advanced standing* into University of Tasmania (UTAS) 
degree courses.

Working closely with the University of Tasmania, TasTAFE 
has a range of courses available to students that can 
ultimately provide graduates with two qualifications: an 
Advanced Diploma/Diploma from TasTAFE and a Bachelor 
Degree from the University of Tasmania. 

These courses are in areas that include Tourism and 
Hospitality, Information and Communication Technology, 
Management, Accounting, Creative Industries, Nursing and 
Community Services.

Studying a qualification that articulates to university offers 
several benefits, including:

•  the opportunity to gain valuable skills and workplace 
training

•  tuition fees that provide an affordable alternative to a full 
university degree

•  practical work experience and skills (a TasTAFE Diploma 
will provide you with the workplace skills and training 
that employers are seeking)

•  more and better job options (if you complete both a 
Diploma and a Bachelor qualification, you may have an 
advantage in the job market).

For more details please visit our website: 
www.tastafe.tas.edu.au or speak with 
one of our student counsellors.

Advanced Diploma of Travel and Tourism

Bachelor 
of Business 
Administration 
(Tourism 
Management)

Certificate III in Tourism
or 
Certificate III in Events 
or 
Certificate III in Travel

Certificate IV in Travel 
and Tourism

Advanced Diploma  
of Travel and Tourism

Pathway to 
University

1 year2 years

Example of a Tourism pathway to the University of Tasmania. For an example of the specific pathway for your industry area please 
refer to the relevant delivery area or check out the website www.tastafe.edu.au.

*Advanced credit into the Bachelor programs can vary depending on the course selected. Some courses cannot guarantee that one 
full year of credit is offered, while other courses offer up to 1.75 years of credit.
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Assessment and results
Under the Australian Skills Quality Authority 
(ASQA) guidelines, it is required that assessment 
processes are valid, reliable, flexible and fair. 

Your teachers will assess your skills, knowledge and 
competence through evidence gathered from a range  
of sources, and using a variety of assessment methods.

Clear information about the assessment process and 
evidence requirements will be provided by your teacher/s  
at the beginning of your course or assessment task. 

Assessment processes also provide for the recognition of 
competence no matter how, where or when it was acquired 
(see Recognition on page 12 for more information). 

Some units of competency will require a formal assessment 
to be completed, so you are encouraged to participate in 
collecting evidence to support your own competence.

If you are unable to complete an assessment at the 
specified time because of circumstances beyond your 
control (e.g. illness), you must contact your teacher and 
discuss your options for completing the assessment at 
another time.

Statements of Results
Statements of Results are available on request from  
the relevant delivery unit administration staff or from  
Client Services.

Replacement Certificates
For further information about obtaining a replacement 
Certificate, Statement of Results or Statement of 
Attainment, please contact your relevant delivery unit 
administration staff member, or complete the Request 
for Certificate, Statement of Attainment or Results form 
available online at www.tastafe.tas.edu.au.

Please note: there will be a cost for replacement Certificates 
and Statements of Attainment.

Assessment appeals
If you are not satisfied with the assessment process or  
your assessment result, you may appeal the decision.

Please see page 38 for more information about the 
Assessment appeals process.
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The Government provides generous levels of 
support to enable TasTAFE to offer much of its 
training on a subsidised basis. There will however, 
be some student fees that you need to meet to 
participate in your chosen course of study. 

The fee you pay at TasTAFE will depend on the course 
you choose and may vary depending on the level of 
government subsidy available, the cost of delivery and your 
personal financial circumstances. 

At the time of publication of this Handbook (August 2014) the 
2015 fees were still being finalised. The latest information about 
fees is available from the TasTAFE website: www.tastafe.tas.edu.au.

Student participation fees from Certificate I to IV level in 
2014 will not exceed $1,110. If you are eligible, this limit will 
be reduced to $300 on a concession basis.

Your student participation fees cover the basic materials 
needed in most subjects and programs, but additional 
expenses may be payable for other materials such as text 
books and protective clothing in some courses. 

Fee-for-service training and short course fees are not 
generally subsidised, and will require you to pay your fees 
upfront prior to commencing your course.

For more information about course costs, please contact 
Client Services or phone 1300 655 307.

VET FEE-HELP
VET FEE-HELP is an Australian Government loan scheme 
available to eligible students studying qualifications at 
Diploma level and above. It can be used to pay for all  
or part of an eligible student’s tuition fees, but cannot  
be used for additional study costs such as text books.

Repayment of the loan is triggered when an individual 
reaches an income threshold. 

More information on VET FEE-HELP is provided in the 
Australian Government’s VET FEE-HELP Information 
Booklet, available from each TasTAFE campus, or online  
at: www.tastafe.edu.au/vfh.

Fees and payments
Concessions
At TasTAFE, we offer fee concessions based on you or your 
family’s Centrelink status.

You may be eligible for a concession if you:

•  are receiving a Centrelink allowance such as Newstart, 
Youth Allowance, Disability Support Pension, a pension, 
Austudy or Abstudy

• have dependents receiving these allowances

• have a Health Care Card.

To claim a concession, simply produce Centrelink 
evidence relevant to your benefit/allowance at the time 
of enrolment. Learning materials such as text books, 
protective clothing may not be covered by concessions. 

Please note: No concession is available for fee-for-service 
training, short courses or qualifications at Diploma level  
and above.

Payment options
For subsidised courses, upfront payment of fees at the time 
of enrolment is preferred. You can use credit card, cash, 
cheque or EFTPOS to make your payment. 

If you are unable to meet your upfront payment, you can 
make arrangements to pay by instalments, or, if you will be 
able to pay the fees in full within 30 days, you can request 
an invoice and pay on this basis.

Please note: paying by instalments is not available for 
qualifications at Diploma level and above (see VET FEE-HELP 
for more information).

Students in receipt of Centrelink benefits may choose 
to pay using the Centrepay direct debit option whereby 
deductions are made directly from your Centrelink benefits.

If your course is not subsidised then your fees must be paid 
upfront prior to commencement. This requirement applies 
to fee-for-service courses and short courses. 

For more information, please contact  
Client Services or phone 1300 655 307.
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Failure to pay debts
If you fail to pay your fees before you finish your course,  
it will prevent you from receiving your qualification.

From 1 July 2014, qualifications at Diploma level and above 
will be subject to census dates, and refunds will only be 
available until the census date relevant to your course  
of study.

Testamurs and/or Statements of Attainment will only be 
issued once the fees for the course have been paid in full. 

Failure to pay debts may also result in you not being 
permitted to enrol in any subsequent TasTAFE courses until 
the debt has been cleared. 

If you are experiencing difficulties in paying your fees, 
please contact one of our student counsellors to discuss 
your options.

Refunds
Refund of fees for certificate level qualifications can only 
be made if you have not yet started your course, or 
participated in the unit or competency for which you are 
seeking a refund. 

Refund of fees for Diploma qualifications and above 
can only be made where you withdraw on or up to the 
applicable Census Date.

A minimum refund of $20 applies. The level of refund on 
any learning materials will depend on their condition when 
returned.

If you are enrolled in off-campus/open learning modes of 
study, you are deemed to have commenced study in a unit 
after sufficient evidence of activity has been noted.

If you have an outstanding debt in respect to another 
enrolment, a refund will take the form of credit against the 
outstanding debt. 

If you wish to withdraw from a course, please discuss this 
with one of your teachers. 

Please note: Refunds for fee-for-service or short courses will not 
be given if you do not contact TasTAFE to withdraw from the 
course prior to the commencement of training.

Child Care Subsidy
A subsidy is available for students who have children in care 
while they are in class.

To be eligible, your child/children must attend a registered 
child care centre or participate in the Family Day Care 
program.

Please note: this funding is limited, so please speak with Client 
Services or a student counsellor as soon as possible to see if 
you are eligible.

“I’ve always wanted to study 
engineering. I’m not ready to go 
to Uni just yet, so this course is 
perfect as a mainstream bridging 
course. The (calculus) teacher is 
brilliant… the best I’ve ever had.”
Hugh, Diploma of Mechanical Engineering
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Whether you are returning to study after a long 
break, building on the skills you already have, 
or entering further education for the first time, 
TasTAFE provides a range of services to ensure that 
you are supported throughout your study. 

Foundation programs and  
general education support
If you want help to develop your skills and increase your 
career options, TasTAFE has a wide range of Foundation 
programs on offer.

These programs are preparatory courses to help you 
develop your skills, work out your career options, and offer 
the chance for you to:

•  explore options and build confidence before you start 
your study

• receive extra help in some areas of learning

•  help you get back into learning after having had time 
away from study

•  learn or improve your English if you have recently arrived 
in Australia 

•  receive more support and time to develop your skills if 
you experience a disability or a learning barrier.

Foundation programs can also include introductory courses 
including work experience placements to give you a ‘taste’ 
of different careers. 

Connect programs

If you have found education difficult in the past or have not 
been able to meet the entry criteria for a course you want 
to do, enrolling in one of our Connect programs may be a 
good option for you.

We can help you investigate career pathways and get the 
skills and knowledge you will need, including study skills, 
computing skills and work skills.

For more information about what programs are available in 
your region, please contact us on 1300 655 307.

Literacy and numeracy support

TasTAFE offers a variety of options to assist you with 
developing or improving your reading, writing, maths and 
computing skills.

Student support
These courses suit a wide range of student needs. You 
may want to improve basic skills, prepare for a vocational 
pathway, return to study, overcome a learning barrier or 
upgrade your skills. You might even just want to change 
jobs! Whatever goal you have in mind, TasTAFE can offer 
you the support you need.

In-class support and small group tuition is available 
for students undertaking vocational courses, including 
apprentices and trainees (please see the section on literacy 
and numeracy support for apprentices and trainees on 
page 31 for more information).

Counselling
TasTAFE students can make an appointment with a student 
counsellor to discuss a range of educational and personal 
issues. This is a free and confidential service.

Counsellors can assist with:

• course options and career pathways

• career changes

• course selection and suitability processes

• selecting an appropriate study load

•  information on financial assistance and Centrelink 
requirements

• fees and payment options

•  linking students to a range of language, literacy and 
numeracy support options

•  supporting students to improve course completion through 
improving motivation, concentration and confidence

•  time management skills and working to assessment timelines

•  interpersonal skills in the classroom, including conflict 
resolution and negotiation skills

•  student concerns regarding harassment, discrimination  
and assessment appeals

• personal counselling

• child care subsidy applications

•  referral to other services that can provide ongoing 
support with legal, health, accommodation, financial  
and welfare needs

• post-course planning.

For more information about our counselling 
services or to make an appointment, please 
phone us on 1300 655 307 and ask to speak 
with a student counsellor.
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Disability support
TasTAFE Disability Liaison Officers provide information and 
assistance to students with a disability, including apprentices 
and trainees, and will work with you to identify what 
support requirements are needed for you to undertake a 
course of study at TasTAFE.

TasTAFE recognises the definition of disability as outlined in 
the Disability Discrimination Act 1992, specifically:

•  a physical impairment including physical disfigurement, 
wheelchair use, chronic pain and back injury

• an intellectual impairment

• a mental health condition

• a sensory impairment (hearing, vision)

•  a neurological condition e.g. acquired brain injury or 
learning impairment

•  a medical condition that may include asthma, epilepsy, 
diabetes or heart condition.

Individual assistance and advice may include:

• options for course delivery and assessment arrangements

• development of a learning access plan

• coordination of learning support

• referral to other agencies.

Examples of services available to students with  
disability include:

• access to designated parking spaces

•  alternative methods of assessment and examination support

•  flexible attendance and mode of delivery, including 
distance/online options 

•  adaptive technology and software, or specialised 
equipment

• note takers

• tutorial assistance

• interpreters for deaf or hearing impaired students

• library and reference material assistance.

For more information about the assistance and 
support available for students with a disability, 
please contact us on 1300 655 307 and ask to 
speak with a Disability Liaison Officer.

Support for TasTAFE apprentices and trainees
At TasTAFE, we provide focused support services for 
apprentices and trainees, regardless of whether you have 
just begun your training or are nearing completion.

We provide free and confidential counselling support 
services for all students experiencing difficulties such as:

• conflict resolution

• communication breakdowns

• dealing with anger

• relationship and family difficulties

• financial stress and debt management

• drugs and alcohol

• gambling

• depression

• thoughts of self-harm

• dealing with grief and loss

• suicide.

If any of these issues affect you or you have any concerns 
that you’d like to discuss, contact us on 1300 655 307 to 
have a confidential discussion, request an appointment or  
set up a meeting.

If you have a disability and require support to assist you with 
your learning, please contact us on 1300 655 307 and ask to 
speak with the Disability Liaison Officer in your region.

Our staff can catch up with you at a time and place that  
suits you, and will assist you in finding practical solutions  
to your problems.
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TasTAFE offered a fast-track 
course in Hairdressing which 
has really opened my eyes to 
the industry and is better for 
my career. The course is much 
harder than I thought, but the 
teachers have been fantastic – 
they are really supportive.”

Laura, Certificate III  
in Hairdressing 

Literacy and numeracy support for apprentices  
and trainees

The Apprentice Trainee Support (ATS) program can provide 
language, literacy and numeracy support for students 
currently enrolled in an apprenticeship or traineeship.

If you believe that your reading, writing, maths, computer 
or study skills may present a barrier to you completing your 
qualification, contact your teacher and ask for a referral to 
the ATS program.

Support will be provided by specialist teachers, either  
one-to-one or in small groups. Support can be provided  
on campus or in the workplace in some situations.

Support for Aboriginal and  
Torres Strait Islander students
The Aboriginal Training Programs (ATP) team provides 
support, advice and assistance to Aboriginal and Torres 
Strait Islander students who wish to enrol, or are already 
enrolled, at TasTAFE.

ATP staff are available in all three regions and are located 
at Bathurst Street (Hobart), Alanvale (Launceston), Burnie 
and Devonport campuses.

Assistance can include:

• improving reading and writing skills

•  helping students to overcome barriers to successful 
learning

• mainstream course information and enrolment

• arranging tutorial/study support

•  negotiating training for Aboriginal groups, organisations 
and individuals

• assisting students in determining career/study pathways

•  referrals regarding financial assistance, accommodation, 
Centrelink, transport, etc.

• fee/material assistance for mainstream students

• help with resumes and employment applications

•  providing information on Aboriginal community events, 
organisations, services, contacts, etc.

•  promotion of Aboriginal culture and events on campus, 
e.g. NAIDOC Week, Close the Gap Day

• general student support, advice and/or assistance.

The Aboriginal Training Program team are agents for the 
No Interest Loan Scheme (NILS), which is available for all 
students studying at TasTAFE. 

For more information about assistance for 
Aboriginal and Torres Strait Islander students, 
or to talk about your eligibility for NILS, please 
contact us on 1300 655 307 and ask to speak 
with an Aboriginal Vocational Education and 
Training (VET) Officer.
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International students
If you are an international student looking for information 
or assistance about studying at TasTAFE, Government 
Education and Training International (GETI) can help you.

Please contact GETI if you have any questions relating to:

• courses with TasTAFE, including English language courses

•  your children and their education if you choose to study 
with TasTAFE

• fee payments for courses

•  exchange program opportunities with overseas schools 
or VET institutions

• student visas.

For more information, please contact  
GETI on +61 3 6165 5727, email  
info@geti.tas.gov.au or visit the 
international education website:  
http://international.education.tas.edu.au.

International student support

If you are a current student, please contact us on  
1300 655 307 and ask to speak with the International 
Student Advisor in your region for assistance with:

• enrolment support

• course selection and study pathway advice

• orientation and induction to TasTAFE

• advice about money, visas, legal and health issues

• counselling support and advocacy

•  any issues affecting your course attendance and/or 
academic progress.

Migrant Education
If you’d like to develop your English language skills and gain 
a better understanding of the Australian culture, TasTAFE 
offers a range of courses that can assist you in improving 
your English for living, working and studying in Australia.

Courses include:

•  up to five levels of English as a Second or Other 
Language (you may be eligible for the Adult Migrant 
English Program)

• specific youth program – for students aged 18–24 years

•  work and student focussed courses with language support

•  English for international students – also offered through 
the Business program area.

For more information about Migrant Education 
programs and support, please contact us on 
1300 655 307 and ask to speak with one of 
our Migrant Education staff.

Regional students
TasTAFE provides a range of training options to people 
living in rural and remote areas across Tasmania. 

Programs offered are based on employer and student 
demand and can range from learning offered in the 
workplace to individuals, to classes or groups. 

TasTAFE also has partnering agreements in a number of 
regional areas to provide training for Tasmanians living in 
rural and remote communities. The programs on offer will 
vary in each area according to need and demand.

In addition to face-to-face delivery, flexible learning options 
may also be available through distance or online study.

Local support is available in many cases to assist students 
who are undertaking flexible learning.

Trade Training Centres
Trade Training Centres are specialist facilities that have 
been designed to offer training in a range of national skills 
shortage areas including construction, electrotechnology, 
automotive, metals, engineering, cookery, aquaculture, 
horticulture and agriculture. 

Not all courses areas are offered at all Trade Training Centres. 

Although Trade Training Centres are located on school 
sites, training is available to both young and older 
Tasmanians seeking to gain skills for employment or to build 
on existing skills. 

Trade Training Centres operate in George Town, 
Scottsdale, Bridgewater, Smithton, Huonville, St Helens,  
St Marys, Deloraine, Sorell and Triabunna.

If you are interested in participating in a trade 
program at a Trade Training Centre located in 
your region, please contact Client Services on 
1300 655 307 for more information. 

Senior secondary school students
During Years 11 and 12, you will work with your teachers 
and/or pathway planner to gather information about possible 
careers, explore options relevant to your interests and 
abilities and to plan how you might achieve your personal 
and career goals.

If this involves a VET course with TasTAFE, you should enrol 
with your school and express an interest in undertaking a 
VET program through TasTAFE. 

You will be required to express interest in TasTAFE courses 
(through your school) in September and attend a suitability/
selection day at TasTAFE in October. 

Your pathway planner/teacher will provide you with more 
information about this day.
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“The course has been great 
as we are always doing 
something different and you 
get to meet new people. The 
teachers are awesome… they 
really know their stuff.”
Jeremy, Certificate III in Electrotechnology

Accommodation
Student accommodation is available in Launceston, 
Burnie and Hobart. For more information about 

the accommodation, or to get in touch with one of the 
campuses, please contact us on 1300 655 307.

Alanvale 

Student residences at Alanvale Campus (Launceston) 
provide comfortable, convenient accommodation in 
self-contained motel style units. Students are required to 
self-cater.

Weekend accommodation is not provided for students 
under the age of 18.

Burnie

Burnie Campus offers supervised student accommodation 
and full board on campus, although there is limited availability.

The residence provides unit-style accommodation with 
students sharing a living area, kitchenette and bathroom 
facilities.

Clarence

Student residences at Clarence Campus (Hobart) provide 
comfortable, convenient accommodation in self-contained 
motel-style units. Students are required to self-cater.

Weekend accommodation is not provided for students 
under the age of 18.

Facilities
Bookshops
Bookshops selling textbooks, stationery and 
other materials are connected to Launceston, 

Burnie and Hobart campuses.

North: The Mall, Launceston – Birchalls

Open from: 8:30am to 6:00pm Monday to Friday, 8:30am 
to 5:00pm Saturdays and 10:00am to 4:00pm Sundays

Phone: 6331 3011

Petrarch’s Bookshop, 89 Brisbane St Launceston 
(Tourism and Hospitality students)

Open from: 8:30am to 5:30pm Monday to Friday, 9:00am 
to 5:00pm Saturdays and 10:00am to 4:00pm Sundays 

Phone: 6331 8088

North West: Mooreville Road – Birchalls

Open 8:45am to 2:00pm, Monday to Friday 

Phone: 6433 3602

South: 75 Campbell St – Birchalls

Open from: 8:30am to 4:00pm, Monday to Thursday, and 
8:30am to 2:00pm Fridays 

Phone: 6233 7405
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Cafés
Take a break and have a rest in a warm café 
environment, indulge in a freshly made coffee, 

catch up with friends, and relax after your class.

Opening hours vary across campuses. For opening times at 
your local campus, including holiday opening hours, please 
check with your local venue.

North 

• Alanvale Campus

• Launceston Campus

North West

• Devonport Campus

• Burnie Campus

South

• Clarence Campus

Parking
Parking at TasTAFE is offered at the following 
campuses:

North

•  Alanvale Campus – on-site parking is available free of 
charge.

•  Launceston Campus – paid council parking is available by 
meter at the front of the campus and nearby Paterson 
Street car park.

•  Inveresk Campus – paid council parking is available at  
the front of the campus.

North West

•  Parking is available free of charge at the Burnie, South 
Burnie, Devonport and Smithton campuses.

South

•  Bender Drive Campus – extensive free student parking is 
available. 

•  Campbell Street Campus – council parking is available by 
meter and parking stations nearby in Argyle Street.

•  Clarence and Claremont – on-site parking is available 
free of charge.

Allocated areas for disability parking is available for students 
who have a current Transport Access Scheme permit. To 
access these spaces, please contact the Disability Liaison 
Officer in your region.

Childcare
Privately operated child care centres are located 
near the Alanvale and Clarence campuses, 

offering child care services from Monday to Friday.

•  North: Lady Gowrie Child Care Centre (next to 
Alanvale Campus) – Phone: 6336 4315

•  North West: Malangenna Child Care Centre (near 
Devonport Campus) – Phone: 6424 1103

•  South: Flagstaff Gully Child Care Centre (next to 
Clarence Campus) – Phone: 6244 5836

There is often high demand for these services and enquiries 
need to be made directly to the child care centre. 

A range of other child care services are available and 
located in all regions, including long day care, family day 
care and out of school hours care. 

Details of available services can be found on the Australian 
Government’s ‘My Child’ website www.mychild.gov.au.

Computers, internet access and email
There are computer facilities available at 
campus libraries for use during opening hours. 

All students are provided their own login and password. 

Computers in classrooms may also be available for use 
outside class hours – please discuss this with your teacher/s.

At TasTAFE you will be given access to internet services 
for your courses of study. The internet should not be used 
for other purposes and you must follow the rules set out 
in the Student Internet Usage Policy. TasTAFE monitors 
all online activities and any infringement may result in 
disciplinary action.

Student email login:  
http://mail.education.tas.gov.au/
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Library services
Our libraries are located on all major campuses 
and our staff can help you find the books, 

journals, videos and electronic resources you need for  
your studies.

The libraries offer you a safe, comfortable study space 
where you can:

• use a variety of online resources 

• check your student email

• have a coffee and read the paper or the latest magazines

• create and print your assignments

• access books and DVDs from all of our libraries

• work collaboratively with other students.

Library staff can help you with your study needs and 
provide assistance to use the computers, printers, scanners, 
photocopiers and other facilities. If the resource you need 
is located on another campus we can arrange for delivery 
to a campus that suits you.

Library staff are also available to help off-campus students. 
Please visit www.tastafe.tas.edu.au for more information 
or call us on 1300 655 307 and ask to speak with a local 
library staff member.

Public Telephones
There is a public telephone located on the 
ground floor of the Campbell Street Campus.

For hearing and speech impaired students, SMS and the 
National Relay Service is used:

• South SMS: 0407 820 984

• North SMS: 0400 619 910

• Burnie SMS: 0419 390 403

• Devonport SMS: 0400 518 644

• National Relay Service: 133 677

• National Relay website: www.iprelay.com.au/cal

Student ID card
A Student ID card will be issued on request when you enrol.

Your course must be of at least six weeks duration to 
qualify, and you must have produced sufficient evidence of 
identity before being issued with photo ID.

The card itself indicates whether you are full-time or 
part-time student and your ‘base’ campus (where most of 
your classes will be held). The card will also have an expiry 
date (either a mid-year date, or an end of the year date) 
depending on your course.

The ID card serves as your library card, as well as a form 
of general ID that can also be used as evidence of being a 
student so that you can benefit from concessional rates for 
transport, at the movies, general admissions etc.
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Between campuses
We aim to minimise the need for you to travel 
between campuses, but occasionally it may 

be necessary for you to undertake some studies using 
specialist facilities on another site.

Ask us about bus services between campuses when  
you enrol. 

Getting to campuses
If you will be using public buses to travel to campus, there 
are a number of concessions you may be eligible for.

The student fares depend on a number of criteria such as 
age, distance from the educational facility and/or Centrelink 
entitlement. It is recommended you check the website at 
https://eform.dier.tas.gov.au/sbpoaf/default.asp

You will need to apply online for a Bus Pass regardless of 
the type.

For information on bus services operating within the 
metropolitan area, including timetables and fares, contact:

• Metro Tasmania: www.metrotas.com.au

• Merseylink: www.merseylink.com.au

No bus service available
Where a bus service is not available, and you need to use 
private transport to get to campus, you may be eligible to 
receive the Conveyance Allowance if you are a full-time 
student under 18 years of age or turning 18 during the 
school year.

The Conveyance Allowance helps with the cost of driving 
between home and school, or to and from the nearest bus 
stop, whichever is closer. 

For more information contact the  
Department of Infrastructure, Energy  
and Resources on 1300 851 225.

Travel

“Studying at TasTAFE has really 
set me on a new path. I started 
at TasTAFE with a Certificate I  
course and am now doing a 
Certificate III in Business. I feel 
much more confident now in 
my ability to do something  
and achieve”

Lydia, Certificate III in Business
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Feedback, appeals  
and grievances

General feedback
At TasTAFE we value your feedback, so whether 
it’s to comment on a positive experience, 

to highlight areas for improvement, or to raise specific 
concerns you would like addressed, please don’t be shy in 
letting us know how we can improve our service to you.

There are different ways you can provide us with your 
feedback:

• talk to a staff member

•  pick up the appropriate form from your closest Client 
Services office

• phone us on 1300 655 307

• email feedback@tastafe.tas.edu.au.

The nature of your feedback will help us know the best 
way to respond, but be assured that we take all feedback 
seriously and will take action to continually improve our 
services to you.

Information and forms for you to use to provide feedback 
are available from Client Services or our website:  
www.tastafe.tas.edu.au.

Student feedback
As part of our overall approach to gathering feedback, you 
may be asked to complete a survey at the completion of an 
assessment, a single unit or module, a group of units, or a 
complete qualification.

Where opportunities for improvement are identified as a 
result of the feedback we receive, actions are developed 
and put in place to help improve our services to you.

If at any time you are not sure of the best way to provide 
feedback or raise a concern, your teacher or one of our 
student services staff members can assist you in exploring 
your options and assist you during the process.

Client Services staff can help you to make an appointment 
with the relevant staff member.

Assessment appeals
If your feedback specifically relates to an assessment 
process or outcome that you are unhappy with, then the 
assessment appeal process is used.

If your complaint, grievance or assessment appeal is not 
resolved to your satisfaction, we have processes that enable 
you to have the decision or outcome reviewed.

If you are not sure about the best way to raise a concern, 
or would like to initially discuss it informally with someone, 
you can contact us on 1300 655 307 and ask to speak with 
a student counsellor.

Anything you discuss will remain confidential.

Feedback and Grievance forms are available from Client 
Services or from our website: www.tastafe.tas.edu.au.

Grievances
If you think you have been treated unfairly or subjected to 
inappropriate or unacceptable behaviour by another student/s 
or staff member/s you may wish to lodge a grievance.

Unacceptable behaviour can include verbal or physical 
abuse, bullying or harassment, victimisation or 
discrimination.

If you think you want to lodge a grievance, you may wish 
to discuss your concerns with a student counsellor first in a 
safe and confidential environment.

A request for formal review can also be lodged.
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Phone: 1300 655 307

Email: info@tastafe.tas.edu.au 

Website: www.tastafe.tas.edu.au

Postal address:

• South: GPO Box 2015, Hobart, 7001

• North: PO Box 1308, Launceston, 7250

• North West: PO Box: 1234, Burnie, 7320

Client Services
If you need information on courses, enrolments or 
business training solutions, or have feedback that you’d 
like to share with us, please contact Client Services by 
dropping into a campus, calling 1300 655 307 or emailing 
info@tastafe.tas.edu.au.

Our Client Services staff are able to put you in contact 
with the right person, or help you directly with the 
following services:

• course enquiries

• processing your enrolment

• receipting your payment of fees

• setting up your Instalment Plan/Centrepay if required

•  issuing you with a Student ID card (which doubles as your 
library card)

•  making an appointment for you to see a student 
counsellor or Disability Liaison Officer

• providing you with your Statement of Results

• updating your address/contact details

• lost and found property

• providing you with a bus timetable

• any other general enquiries and information.

Client Service Centres are located at the following  
major campuses: 

• South: Campbell Street Campus, Clarence Campus 

• North: Launceston Campus, Alanvale Campus 

•  North West: Devonport Campus, Burnie Campus, 
Smithton Campus 

Opening hours are from 8.30am–4.30pm, Monday–Friday.

Contacts
The following campuses offer general front office/reception 
services, but do not take enrolment payments:

•  South: Bathurst Street Campus, Bender Drive Campus, 
Claremont Campus, Drysdale Campus,  
Hunter Street Campus 

• North: Inveresk Campus 

• North West: South Burnie Campus

Opening hours may differ between campuses, but offices are 
generally staffed between 8.30am–4.30pm, Monday–Friday.

Campus locations
TasTAFE operates from 14 campuses located across  
the state:

North:

• Alanvale Campus: 54a Alanvale Road, Newnham

• Inveresk Campus: Invermay Road, Invermay

•  Launceston Campus (including Drysdale):  
10–16 Wellington Street, Launceston

North West:

• Burnie Campus: 41–43 Mooreville Road, Burnie

•  Devonport Campus (including Drysdale):  
20–36 Valley Road, Devonport

• Smithton Campus: 13 Montagu Road, Smithton

•  South Burnie Campus: 13 Wellington Street,  
South Burnie

South:

• Bathurst Street Campus: 26 Bathurst Street, Hobart

• Bender Drive Campus: 8 Bender Drive, Derwent Park

• Campbell Street Campus: 75 Campbell Street, Hobart

• Claremont Campus: Link Road, Claremont

• Clarence Campus: 4a Bounty Street, Warrane

• Drysdale Campus: 59 Collins Street, Hobart

• Hunter Street Campus: Hunter Street, Hobart
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Trade Training Centres
North:

•  Break O’Day Trade Training Centre: Groom Street,  
St Helens

•  Deloraine High Trade Training Centre:  
Landsdowne Place, Deloraine

•  Dorset Trade Training Centre: 20 Copplestone Street, 
Scottsdale 7260 (located at Scottsdale High School)

• George Town Trade Training Centre: 

 –  Multi-trades campus: 147–185 Agnes St, George Town 
(located at Port Dalrymple School)

 –  Electrotechnology campus: corner of Friends and 
William Streets, George Town (located at Star of the 
Sea Catholic College)

North West:

•  Circular Head Trade Training Centre: Montagu Road, 
Smithton

South:

•  Bridgewater Regional Trade Training Centre:  
55 Eddington Street, Bridgewater (located on  
Jordan River Learning Federation grounds)

•  Huon Valley Trade Training Centre: 101 Wilmot Road, 
Huonville 

•  South East Trade Training Centre: (located at Sorell  
and Triabunna District Schools)

Government Education and Training 
International 
•  Murray House: 77 Murray Street, Hobart,  

Tasmania 7000, Australia

“I came here as a migrant 
from Iran and am studying 
construction as I’d like to get 
an apprenticeship and one 
day have my own business.”
Hamed, Certificate II  
in Construction Pathways
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Rights and 
responsibilities

TasTAFE is committed to providing a learning 
environment that reflects workplace and 
community expectations and standards.

All members of the TasTAFE community, including those 
visiting TasTAFE sites, can expect an environment and 
interactions that are:

•  SAFE AND HEALTHY: your behaviour must take 
account of the physical and emotional safety of others, be 
in line with Workplace Health and Safety standards and 
follow the specific requirements of the learning area in 
which you are operating.

•  RESPECTFUL AND CONSIDERATE: you must treat 
others with respect, not act in a way that is aggressive, 
violent or intimidating.

•  FAIR AND EQUITABLE: you must not harass, bully, 
intimidate or treat others unfairly. Your behaviour must 
allow others to freely participate in their chosen activities, 
and not disadvantage or discriminate against them.

•  HONEST AND LEGAL: you must act within the law at 
all times and comply with Workplace Health and Safety 
legislation.

TasTAFE students are informed of the Code of Conduct at 
the beginning of their course and are expected to comply 
with the Code by fulfilling their responsibilities. 

Teachers and staff have an obligation to all students to 
ensure a healthy and equitable environment in which every 
student can undertake their chosen area of study.

As a student at TasTAFE you have the  
responsibility to:

•  behave in a manner which is safe, fair, respectful 
and lawful

• treat other people fairly and with respect

• be punctual and regular in attendance

•  not smoke in buildings or areas designated as 
‘non-smoking’

• drive safely on campus

•  participate in scheduled assessment events and 
submit written assessment items on time

•  provide authentic original assessment evidence 
and not engage in plagiarism or cheating in any 
assessment

•  behave in a responsible manner – i.e. do not  
litter, harass or offend fellow students or staff,  
or damage property.

Your Responsibilities

As a student at TasTAFE you are entitled to:

•  be provided with accurate and sufficient 
information to assist you to make informed 
decisions relating to your enrolment and learning 
experience

• be treated fairly and with respect

•  learn in an environment free from discrimination 
and harassment

•  pursue your educational goals in a supportive and 
stimulating environment

•  have access to various services such as counselling 
and language support

• be informed of assessment procedures.

Your Rights
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Additional copies of the Student Information 
Handbook are available from:

TasTAFE 
Marketing, Media and Communications  
Level 1, 75 Campbell Street, Hobart, 7000

email: communications@tastafe.tas.edu.au 
web: www.tastafe.tas.edu.au

Published: August 2014  © State of Tasmania

Connect with us via:

The information contained in this publication is correct at the time of printing (August 2014).

Every effort has been made to ensure details are correct and accurate, however TasTAFE reserves  
the right to change information with respect to course costs, timing and selection criteria without notice. 

Delivery of courses is ultimately dependent on student numbers and sufficient funding. 

For all current course information, please visit the website: www.tastafe.tas.edu.au or call us on 1300 655 307.

CRICOS provider number 03041M

Choose your own path. Enrol today.

www.tastafe.tas.edu.au

1300 655 307
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